Program Registration Guide

Pre-Registration Lottery Program Instructions

Pre-registration is a lottery. You may submit your registration form anytime within the open lottery period. There is no need
to stand in line to turn in a registration form, and no payment is required to participate in the lottery. Simply complete your
registration form and get it to the Austin Nature & Science Center (ANSC) office (301 Nature Center Drive, Austin, Texas
78746) between January 5, 2013 and January 12, 2014, and your registration will be entered into the lottery. No registration
requests received after January 12 will be entered into the lottery.

1.

2.

Please complete all sections of the summer camp registration form and waiver to participate in the lottery (January 5-
January 12). Only one child per form, please.

Select the camp(s) you are interested in. Please disregard the alternate choice section. During registration by lottery, ANSC
cannot process alternate camp selections. Please note that your child must be the correct age for the camp to avoid delays
in processing. There is no limit to the number of camps you may select during registration by lottery. Due to the demand
for our programs, ANSC will place each child in a maximum of three camps during registration.

. Indicate if you wish to add Before & After Care, 7:15 AM-8:00 AM and 5:15 PM-6:00 PM for additional fees for each
camp.
. Payment for the pre-registration lottery is due on or before February 12, 2014, or you may provide your credit card

number and check the auto-payment authorization box on the registration form. Please do not send checks during the
lottery period. Payment information will be sent with the results of the lottery on January 31.

Non-lottery Program Registration Instructions

Please complete all sections of summer camp registration form and waiver. Fill in participant information and site
specific information. Only one child per form, please.

. Select the camp(s) you are interested in. Participants may register for up to three camp sessions. Please list your camps in

order of preference. Due to popularity of programs, ANSC cannot guarantee everyone will be placed in their top
choices. Make sure to list alternate camp selections in order of preference. You may list as many camps as alternate
choices as you would like. Please note that your child must be

the correct age for the camp to avoid delays in processing.

. Indicate if you wish to add Before & After Care, 7:15 AM-

8:00 AM and 5:15 PM-6:00 PM for additional fees for each
camp.

. Payment is due at the time of registration. Select a payment

method and fill in appropriate billing information. For those
not successfully registered in a camp a refund will be
issued. When paying by check, send individual checks for
each camp, allowing unused checks to be mailed back to you.
To avoid waiting for a refund, consider paying by credit
card. Your card will only be charged for camps in which
your child is enrolled. If the transaction on your credit card
does not go through, ANSC staff will contact you. Please call
back right away so you may complete the registration process
and retain your space in camp.

A confirmation email will be sent after your payment has
been processed. Please allow three weeks for confirmation
for summer camp programs. Additionally, you will receive a
confirmation letter, ANSC medical release form and a Guide
to Camp booklet with map and important information about
ANSC programs, by mail. These resources are also available
online at www.austintexas.gov/ansc.
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Registration Dates

January 5, 2013
ANSC Summer Camp pre-registration lottery opens

January 12, 2014
ANSC Summer Camp pre-registration lottery closes

January 31, 2014
Applicants notified of ANSC Summer Camp pre-registration
lottery results

February 12, 2014
ANSC Summer Camp payment from lottery due

February 22, 2014
9:00 AM - 4:00 PM
Summer Camp walk-in, fax, or mail-in registration begins for
Austin residents

March 10, 2014
9:00 AM
Summer Camp walk-in, fax, or mail-in registration begins for
non-Austin residents. Registration continues during normal
business hours until camps are filled.
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Lottery Registration FAQ

How do I participate in the lottery?

Complete a registration form (waiver and camp selection) with
the desired camp sessions for each child. The registration
office staff is available to assist you with the forms Monday -
Saturday 9:.00 AM-5:.00 PM and Sunday noon-5:00 PM.
Submit the registration form to ANSC between January 5 and
January 12. You will receive an email receipt confirming your
entry into the lottery.

How is the lottery run and how will I know if | got a
space in camp?

The lottery is generated through an automated process in our
registration software that sorts all the registrations randomly.
A roster of registrants is produced, who are offered space in
the camp, with the remaining registrants placed on the waiting
list. The lottery will be run to place City of Austin residents
into camps first, then non-Austin residents. Each registrant
will receive an email by January 31, notifying them of their
status after the lottery. If you don’t include an email address,
the notice will be sent by mail.

If I get a space in a camp, how long will the space
be held and how do I secure it?

If you are offered a space in a camp from the lottery, secure it
by paying the camp cost by check, cash, or credit card to the
ANSC by February 12. Please contact us if you do not want
the space in camp. If you let the February 12 deadline expire
without making payment, we will remove the student from the
roster and offer the space to the first student on the waiting
list. Please check your email February 1 for the lottery results.

What happens if I don’t get into a session of camp?

If there are more lottery participants than available spaces, the
software will produce a waiting list in random order. Each
person on the waiting list will receive an email notifying them
of their status after the lottery, including their number on the
waiting list. There is no fee to be on the waiting list. If a
participant drops a camp, that space will be offered to the first
person on the waiting list. If you are offered a space in camp
from the waiting list, we will notify you and inform you of the
payment deadline. Payment must be received to secure a space
in camp.

If I make an ADA Accommodation request, do |
have to wait to speak with staff before registering my
child?

No. Please enroll in the lottery or non-lottery registration as
usual. Indicate on the waiver that you are making an
accommodation request.

Can I make multiple camp selections or request first
and second choices?

Complete a registration form (waiver and camp selection) for
all the sessions of camp that you are interested in. It is not
possible to process a first, second, or third choice for the
lottery. When you compete the registration form for the
camps, you will be entered in the lottery for those sessions.

Can | arrange for my siblings or friends to be in the
same camp?

A lottery is the fairest way of making our camps available to
the greatest number of interested participants. Because the
lottery sorts the registrants randomly, it is not possible to
guarantee that siblings or friends will each be offered a space
in camp.

What if my plans change and I can’t attend the
camp?
We will issue a full refund, minus a $35 non-refundable

deposit with a written cancellation request received seven days
before the start of the camp.

How can | register for camp if I miss the lottery?
Walk-in, fax, or mail-in registration for Austin residents begins
Saturday, February 22nd from 9:00am to 4:.00 at the Austin
Nature & Science Center. Walk-in, fax, or mail-in registration
for non-Austin residents begins at 9:00 AM on March 10.
Registration continues during normal office hours until camps
are full. Beginning February 22, all registration forms will be
processed in the order received. Registration requests are not
accepted by telephone.

How do I know if I am an Austin resident or a non-
Austin resident?

The registration office can provide a list of zip codes used to
determine residency for the purposes of Parks and Recreation
Department program registration.

Will you ‘hold’ spots for walk-in, fax or mail-in
registration?

No. The lottery will be run based on all available spots in each
session of camp. Walk, fax, and mail-in registration will be
available only for remaining spots in camp.
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